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HYPERLINK Internet PC setup guide

HYPERLINK Internet support helpdesk at 1-866-302-5525.

Congratulations on your new residence and welcome to HYPERLINK Internet service. In a few
short moments you will be connected to one of the fastest and most reliable Internet
connections available to off-campus housing complexes. Connecting to the Internet is as
simple as plugging in your network cable to the port provided in your room, opening your
web browser, and following the instructions on the screen.

While the default settings should work in getting you connected to the internet, there are
cases where these settings may have changed and it may be necessary to verify that your
computer is set up to use the HYPERLINK Internet service. If you are unable to pull up any
web pages and are using Windows 98, 2000, XP, Vista, or Windows 7 follow the instructions
below to verify that your computer is set up properly.

Please note you will need to provide a 10MB or 10/100MB NIC (Network Interface Card) and an
Ethernet cable (Category 5 patch cable) for each workstation you wish to connect to the
Internet service.

1|Page



HYPERLINK Internet PC setup guide

Contents
Windows 7 3

Windows Vista 8
Windows 98, 2000 and XP 11
MAC OSX Lion 14

MAC OSX Tiger and prior 16

2|Page



HYPERLINK Internet PC setup guide

Windows 7

Step 1 Click on start and then click on Control Panel

[E8 » Control Panel » All Control Panel tems » v | 43 ||| Search Control Panel el

Adjust your computer’s settings View by: Largeicons ¥

w Action Center Administrative Tools

Akamai NetSession =
I AutoPl
Interface Control P... ‘!6 Gl

o

‘ay Backup and Restore Color Management Credential Manager Date and Time

'@' Default Programs Dell ControlPoint

Desktop Gadgets Device Manager

G

g Devices and Printers Display \@\ Ease of Access Center Flash Player (32-bit)
lr@ Folder Options Fonts :ll Getting Started Q% HomeGroup

O;{/ Indexing Options Internet Options Java & Keyboard

(T

Location and Other
Sensors

Network and Sharing
Center

Mail (32-bit) Mouse AN

@AM xR

Performance Information
and Tools

AN
1

Phone and Modem

Notification Area Icons Personalization

oMl GE

QuickTime (32-bit) Realtek HD Audio Manager

8

Power Options Programs and Features

'_,L‘: Recovery Region and Language EQ;‘) Ez::;:;;iand DESkop \:‘)’ Sound
‘U‘ Speech Recognition Sync Center :QQ System E i Taskbar and Start Menu

Windows Anytime

'Sy Upgrade Ij} Windows CardSpace

User Accounts

»
&

E Troubleshooting

Windows Live Language

k& @%

% Windows Defender Windows Firewall q ‘f'/"i Windows Update

Step 2 Open Network and Sharing Center and then click on local area connection
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L= » Control Panel

» All Control

Panel tems » Network and Sharing Center

Control Panel Home

Change adapter settings

Change advanced sharing
settings

Akamai NetSession Interface
Control Panel (32-bit)

HomeGroup
Internet Options

Windows Firewall

View your basic network information and set up connections

View your active networks

‘:-.‘. \} q See full map

MSI00946 dinerstein.local Internet
(This computer)

Connect or disconnect

dinerstein.local Access type: Internet
Domain network Connections: @ Local Area Connection

Change your networking settings

kS

k-

.

Set up a new connection or network

Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access point.

Connect to a network

Connect or reconnect to a wireless, wired, dial-up, or VPN network connection.

Choose homegroup and sharing options

Access files and printers located on other network computers, or change sharing settings.

Troubleshoot problems

Diagnose and repair network p , or get

Step 3 Click on Properties
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p
[ Local Area Connection Status

General

Connection

IPv4 Connectivity: Internet

IPv6 Connectivity: No Internet access
s Media State: Enabled
i Duration: 1day 05:28:35

Speed: 100.0 Mbps
<
; Activity

4 Bytes: 122,511,826

— |
Sent —— &g ——  Received
E e

@D

2,588,245,271

[@Properﬁes ][ @Dtsable ][

Diagnose |

Close

Step 4 Click on Internet Protocol Version 4
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@ Local Area Connection Propeities L= |

Networking

Connect using:

i &¥ Intel(R) 82578DM Gigabit Network Connection

This connection uses the following items:

0% Client for Microsoft Networks

4= QoS Packet Scheduler

,Q File and Printer Sharing for Microsoft Networks

-%. Intemet Protocol Version 6 (TCP/IPv6)

-2 Intemet Protocol Version 4 (TCP/IPv4)

~&. Link-Layer Topology Discovery Mapper |/0 Driver
~&. Link-Layer Topology Discovery Responder

KEEO

| Cotostab ) [ Uninstal ] [ Propeties
Description
TCP/IP version 6. The latest version of the intemet protocol

that provides communication across diverse interconnected
networks.
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Step 5 Next select Obtain an IP address automatically / Obtain DNS server address
automatically

> —

& v X e A e R B i L
Internet Protocol Version 4 (TCP/IPv4) Properties PEIEX

General | Alternate Configuration |

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(@) Obtain an IP address automatically

' (©) Use the following IP address:
IP address: -
Subnet mask:

L

Default gateway:

(@ Obtain DNS server address automatically
(7) Use the following DNS server addresses:

Preferred DMS server:

Alternate DNS server:

[ ]validate settings upon exit
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Windows Vista

Step 1 Click the Window button, Control Panel, and
locate Network and Internet and single click it.

Step 2 Click Network and Sharing Center and locate
Local Area Connection. To the left of Local Area
Connection click on View Status

Step 3 The Local Area Connection Status screen will appear.
Single click on the Properties button. This will bring up the

Local Area Connection Properties screen.
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@O-\@ » Control Panel »

User Accaunts
@ Change account type

Appearance and
Personalization
Chs kgrour

i
Network and Internet .
View network stetus and tasks g Clock, Language, and Region
Ch

s Change keyboards or other input
metheds

/ Hardware and Sound

ﬁ Play CDs o other media sutomatically () oS¢ OF Access
Printer \J {Et uggest settings
‘ oy

Mouse .

= Programs Additional Options
4 Uninstall a program =

Change startup programs

o

Uninstall a program

Network and Sharing Center
View full map

N e @

MEI00039 dinerstein.local Internet
(This computer}

}*,l dinerstein.local (Domain netwerk) Customize

Access Local and Internet

Cennection Local Area Connection ‘-,‘\e-.\.ﬁ-tetus

@ Local Area Connection Status @
General
Connection
IPv4 Connectivity: Local
IPw6 Connectivity: Limited
Media State: Enabled
Duration: 01:08:33
Speed: 100.0 Mbps

Activity
Sent —— k! —— Received
)
Packets: 9088 | 9,809

[@gnperﬁes” @Disable ][ Diagnose ]

Close
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Step 4 Single click the Internet Protocol Version
4(TCP/IPv4) option then single click the Properties
button.

Step 5 Select both the Obtain an IP address
automatically and Obtain DNS server address
automatically options. This allows your computer to
obtain both IP address and DNS server addresses
automatically from the HYPERLINK Internet DHCP
server. Next single click the Advanced button.
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Y Local Area Connection Properties

Networking | Sharing

Connect using:

&F Broadcom NetXreme Gigabit Ethemet

This connection uses the following items:

0% Cliert for Microsoft Networks
3Bl ()05 Packet Scheduler

.@ File and Printer Sharing for Microsoft Networks
[ -a Irtemet Protocol Version & (TCP/IPVE)
Bl Intemet Protocol Version 4 (TCP/IPvd)
i Link-Layer Topolo Discovery Mapper /0 Driver
& Link-Layer Topology Discovery Responder

Install....

Description

Transmission Contral Protocol/Intemet Protocol. The defautt
wide area networlc protocol that provides

across diverse interconnected networks.

communication

oK ] [ Cancel

General | Alternate Configuration

Internet Protocol Version 4 (TCP/IPv4) Properties 7 ==

for the appropriate IP settings.

(@ Obtain an IP address automatically
{7 Use the following IP address:

‘You can get IP settings assigned automatically if your network supparts
this capability, Otherwise, you need to ask your network administrator

(@ Obtain DNS server address automatically

() Use the following DNS server addresses:

b




HYPERLINK Internet PC setup guide

Step 6 Verify that the following e Seleal  E— e
IF Settings |pns | wins m
n etwork settin gs are set fo r the IP addresses DMS server addresses, in order of use:

following tabs (IP Setting, DNS& = . 7~
WINS) in the Advanced TCP/IP — —

. . The following three settings are applied to al connections with TCP/IP
Settlngs screen Then Slngle et ont encbled. For resolution of unqudlified names:
. efault gateways:

‘@ Append primary and connection spedific DNS suffixes

C IiC k 0 K Gateway Metric Append parent suffixes of the primary DNS suffix
.

7 Append these DNS suffixes (in order):

[¥] Automatic metric

DNS suffix for this connection:

Register this connection's addresses in DNS
[ Use this connection's DNS suffix in DNS registration

Step 7 At the TCP/IP Properties window single click OK. This A anced TCP/P Setings E3~]
will take you back to the Local Area Connection Properties. R
Single click OK again. This will leave you at the Local Area

Connection Status. You can close the remaining windows that
are open. Now you will be configured and ready to use the
Internet service.

Add...

IF LMHOSTS lookup is enabled, it applies to al connections for which
TCPAIP is enabled.

Enable LMHOSTS lookup Import LMHOSTS. ..

NetBIOS setting
@ Default:
Use MetBIOS setting from the DHCP server, If static IP address
is used or the DHCP server does not provide MetBIOS setting,
enable NetBIOS over TCP/IP.
) Enable NetBIOS over TCR/IP

_ Disable NetBIOS over TCP/IP
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Windows 98, 2000 and XP

Step 1 Click on START MENU, SETTINGS, and
CONTROL PANEL. Locate the NETWORK AND
DIALUP CONNECTIONS icon in your Control Panel
and double click on it.

Step 2 A Window labeled Network and Dial-Up

Connections at the top left corner will appear. Double || #tx - = - & Qseach ChFoders (ghistory | 2

click on the Local Area Connection icon.

. . ocal Area Connection Status 21xl
Step 3 The Local Area Connection Status screen will T
appear. Single click on the Properties button. This will Gy
bring up the Local Area Connection Properties screen. . e
Speed: 100.0 Mbps
- ACtivit -
Sent — :&:— Received
Packets 1.698 | 1.863
" Broperties | Disable |
LCloze |
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Accessibilly AddjRemove  Admi DatefTime Fax Find Fast
Cptions Programs Tools
o A & e B
Folder Options Forts Garme Internet Keyhoard Mail Mouse:
Controllers Options
it B ® 2
Phaneand  Power Options  Printers RealPlayer Regional  Scanners and  Scheduled  Sounds and
Modem ... Options Cameras Tasks Mulimedia
8 %
System Usersand  Wireless Link |
Passwords =
\Connects ko other computers, netwarks, and the Internet A
[Ef] Network and Dial-up Connections - |EI| X|

J File Edit VYiew Favorites Tools Advapced Help |

Jngdress I Metwork and Dial-up Connections j Peo

==
!

Make Mew Local Area
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Step 4 Single click the Internet Protocol (TCP/IP) option then
single click the Properties button.

Step 5 Select both the Obtain an IP address from a DHCP
server and Obtain DNS server address automatically options.
This allows your computer to obtain both IP address and DNS
server addresses automatically from the HYPERLINK Internet
DHCP server. Next single click the Advanced button.
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Step 6 Verify that the following
network settings are set for the
following tabs (IP Setting, DNS &
WINS) in the Advanced TCP/IP
Settings screen. Then single click

Step 7 At the TCP/IP Properties
window single click OK. This will
lead you back to the Network
window. Single click OK again.
Now you will be configured and
ready to use the Internet service.
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MAC OSX Lion

Step 1 Click on system preference icon on tool bar.
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System Preferences Edit View Window Help

Xpos Language & Securty  Spotlight
5 Text

Hardware

o

COsEOVDs  Displays  En @ Mouse
s

Internet & Wireless.

2 e

MobileMe  Network

System

§

Speech

Tadpad  Pm&fx  Sound

d e @

Stnup Disk Time Machine  Universal
Access
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Step 2 Select Network Settings and click drop down arrow on Configure IPV4 select DHCP

Next click on apply and close network window

Location: | Automatic

Status: Connected
> o Ethernet is currently active and has the IP
@ i"’ew"e address 10.1.46.34.

‘ot Connected

AirPort =
o) = Configure 1Pv4: | Manually =

IP Address: 10.1.46.34
Subnet Mask: :‘255.255.255.0
Router: | 10.1.46.1
DNS Server: 208.67.222.222, 208.67.220.220

Search Domains:

[ = [

]
d Click the lock to prevent further changes.
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MAC OSX Tiger and prior

The following desktop network configuration was created as an aid to help HYPERLINK
Internet Service customers set up standalone Apple Macintosh MAC OS X for use with their
Internet service. In this document, HYPERLINK Internet assumes that the end-user knows and
understands the basic terms associated with operating systems. Please note you will need to
provide a 10MB or 10/100MB NIC (Network Interface Card) and an Ethernet cable (Category
5 patch cable) for each workstation you wish to connect to the Internet services. Step 1
Select the Apple Symbol located at the top left corner of the desktop screen. From the drop
down menu select the System Preferences option. Locate the Network icon in your System
Preferences screen and click on it.

¥~ ~ - . > |
System Preferences

| | | Show All | Q

Personal

= m O o @

Appearance Dashboard & Desktop & Dock International Security Spotlight
Exposeé Screen Saver
Hardware
3) = 9 = Q
Bluetooth CDs & DVDs Displays Energy Keyboard & Print & Fax Sound
Saver Mouse

Internet & Network

(L) =3 &

Mac Network QuickTime Sharing

System
28 @ © =
- 18 R ) o =]
Accounts Date & Time Software Speech Startup Disk Universal
Update Access
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Step 2 Select the Built-in Ethernet option in the Show field. Then select Using DHCP Server
option for the Configure IPv4 field. This allows your computer to obtain both IP address and
DNS server addresses automatically from the HYPERLINK Internet DHCP server.

| A ¢ )|
Network

“ | | Show All | Q

Location: Location (8/26/08 11:03 AM) 2]

“ar

Show: | Built-in Ethernet

[ TCP/IP PPPoE AppleTalk Proxies Ethernet '

Configure IPv4: | Using DHCP 2]
IP Address: 192.168.1.146 ( Renew DHCP Lease )
Subnet Mask: 255.255.255.0 DHCP Client ID: |
(If required)
Router: 192.168.1.254
DNS Servers: (Optional)
Search Domains: | | (Optional)

IPv6 Address: fe80:0000:0000:0000:0216:cbff:feaa:32a6

Configure IPv6... )

(]

IJ .
d l‘l Click the lock to prevent further changes. ( Assistme... )

Step 3 If you continue to have problems connecting to the internet after completing these
steps please contact the HYPERLINK Internet Support helpdesk at

1-866-302-5525.
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